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Personal Counseling Options for CACREP students 
2019-2021 

 
CACREP Standard 1.H:  The institution provides information to students in the program about personal 

counseling services provided by professionals other than counselor education program faculty and students. 
 
Pages 1-8:  Flagstaff campus AND NAU-wide resources for personal counseling and support 
Page 9: Phoenix campus resources for personal counseling and support 
Tucson 10-12: Tucson campus resources for personal counseling and support 
 

Flagstaff-area options for Personal Counseling (beyond Practicum Lab) 
 
 

1. All active NAU students may access: 
a. NAU Mountain Campus – Campus Health Services 

i. See pages 2-5 
 

b. NAU-Counseling Services :  https://in.nau.edu/campus-health-services/nau-counseling-services/ 
 

2. Private options: 
a. Check your own health insurance plan’s providers – you may have access to counseling via your 

insurance plan 
 

3. Flagstaff Counseling agencies 
a. The Guidance Center:   

i. http://tgcaz.org 
b. Southwest Behavioral Health:   

i. https://www.sbhservices.org/locations-contact-info 
c. Northland:   

i. http://northlandfamily.org 
d. North Country Health care:   

i. https://northcountryhealthcare.org 
e. Arizona Behavioral Health Associates: 

i. https://psychotherapy.com 
 

4. Flagstaff Counselors/Psychologists 
a. See pages 5-on 

i. List of local BH providers from:  https://www.healthchoiceaz.com/wp-
content/uploads/mdocs/HC-AZ_ProviderDirectory_Specialty_2020_April.pdf 

b. https://www.psychologytoday.com/us/therapists/az/flagstaff 
 

5. Great list of Local apps and MH resources 
a. https://onlineteenhelp.com 
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NAU-Mountain Campus – Campus Health Services 
2019-2020 

Comprehensive Approach to Mental Health Support 

 
Prevention:  Supporting well students 
 

Strategy Desired Outcomes Target Population Provider 
Stressbusters:  Primary 
Prevention 

• Immediate stress relief 
• Increase knowledge of 

stress and wellness 
resources on campus 

All students Health Promotion 

PAWS Your Stress: 
Primary Prevention 

• Immediate stress relief 
• Increase knowledge of 

relaxation strategies 
• Increased knowledge of 

stress management 
resources 

All students  Health Promotion 

Wellness Workshops: 
Primary and Secondary 
Prevention 

• Increase resilience 
• Improve coping skills 
• Improve interpersonal 

skills 
• Improve mood 

management 

All students Health Promotion 

U Lifeline online mental 
health self- assessment: 
primary/secondary 
prevention 

• Increase knowledge of 
personal risk for mental 
health 

• Increase knowledge of 
mental health resources 

• Increase help seeking  

All students Health 
Promotion/Counseling 
Services 

JED Campus:  • Improved institutional 
support for student 
mental health 

All students Mental Health Task 
Force 

Pr
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n Stressbusters
PAWS Your Stress
Wellness workshops
Ulifeline
JED Campus 
Program
Mental Health Task 
Force
Alcohol/drug 
education
Media campaigns
Meditation Monday
Resilience training
Everfi Mental Health 
Module
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In
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en
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n Screening in Primary 

Care/Behavioral Health
SBIRT expansion
Kognito
Campus Connect
Depression screening 
events
Peer Program

Tr
ea

tm
en

t Counseling Services
Psychiatric Services
Behavioral Health 
Services
Primary Care Providers
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Mental Health Task Force: 
Environmental strategy 

• Coordinate and 
collaborate on mental 
health efforts 

• Disseminate information 

Campus Counseling/Health 
Promotion/campus 
stakeholders 

Alcohol and Drug 
Education 

• Harm reduction All students Health Promotion 

Media Campaigns:  
Primary Prevention 

• Increase knowledge of 
resources 

All students Health Promotion 

Resilience Training: • Improved resilience and 
coping strategies 

TBD Health Promotion 

Everfi: • Improved self-care 
• Increased knowledge of 

helping strategies 

TBD Health Promotion 

 
Early Intervention 
Supporting at-risk students and students in distress 
 

Strategy Desired Outcomes Target Population Provider 
Mental Health 
Screening in Primary 
Care 

• Early identification of 
mental health 
concerns 

All patients seen in Medical 
Services 

Medical and 
Behavioral Health 
Services 

SBIRT Expansion • Early identified and 
referral of substance 
misuse 

All students accessing 
campus services 

Campus stakeholders 

Kognito Gatekeeper 
Training:  secondary 
and tertiary 
prevention 

• Improve ability to 
identify and refer 
students in distress 

All students 
• SA student 

leaders/employees 
 
All faculty  

Health 
Promotion/Academic 
Transition Programs 
 
Faculty Senate 

Campus Connect: 
Secondary and 
tertiary prevention 

• Improve ability to 
identify and refer 
students in distress 

• Increase knowledge of 
mental health issues 
on campus 

• Improve skills for 
expressing empathy 
and asking about 
suicide 

• Increase ability to 
identify and refer 
students in distress 
 

All students 
Student leaders/RA’s 
 
Staff/faculty 

Counseling 
Services/Health 
Promotion 
 

Depression 
Screening Events: 
Early intervention 

• Increase help seeking 
• Increase awareness of 

resources 

At risk students Health 
Promotion/Counseling 
Services 

Peer Program • Create campus culture 
of compassion 

• Create network of 
students who can 

All students Counseling Services 
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assist peers with 
mental health issues 

 
 
 
Treatment 
Supporting students with mental health concerns 
 

Strategy Desired Outcomes Target Population Provider 
Counseling Services: 
Treatment 

• Improve student mental 
health through individual, 
group, and couples 
counseling 

• Refer to community 
providers, as needed 

Students seeking help 
with mental health 
issues 

Counseling 
Services 

Psychiatric Services: 
Treatment 

• Improve patient mental 
health through psychiatric 
medication management 

Patients with mental 
health concerns 
desiring medication as 
a treatment option 

Medical Services 

Behavioral Health 
Services: Early 
Intervention 

• Increase early identification 
and intervention with 
mental health issues in 
medical appointments 

At risk students 
 
At risk employees 

Campus Health 
Services 

Primary Care: • Assist with management 
and coordination of patient 
mental health concerns 

• Assist with psychiatric 
medication management 
for lower-level mental 
health concerns 

All patients who 
present with mental 
health concerns 

Medical Services 
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CRISIS INSTRUCTIONS 
Provided at NAU Flagstaff Practicum Lab 

 
Please keep the following instructions and telephone number(s) handy, as you may need them in 

the middle of a counseling session. 
 

In case of a life threatening situation (i.e., heart attack, seizure, or someone with a gun): 
1. Call 911 
2. Describe the situation and location: NAU Practicum Lab, Room 169 in the Education Building #27 

In case of a crisis situation (i.e., suicidal, threatening to hurt someone, or involved in child or elder 
abuse) ask the client to wait in the counseling room while the therapist steps out to contact their 
supervisor for advice. 

1. Call supervising instructor or look for them in their office 
2. If unable to contact immediate supervisor, attempt to contact another counseling faculty 
3. If unable to contact any faculty, call NAU Counseling Service (928) 523-2261 for NAU students, and 

ask to speak with a psychologist. 
4. If there is no psychologist available, contact: NAU Police for NAU students, 523-3000 

  or NAU Police for Flagstaff clients 

Please keep the following instructions and telephone number(s) handy, as you may need them in 
the middle of a counseling session: 

Dr. Feather: (928) 523-5295   Dr. Kalas: (928) 699-4721 
Dr. Garcia: (602) 568-9119   Dr. Kolodinsky: (928) 523-8495 
Dr. Persinger: (928) 523-6556   Dr. Bohan: (928) 523-0362 
 

Additional community support: 
Terros Health Mobile Crisis: 1-877-756-4090  Suicide Hotline: 1-800-273-8255 
The Guidance Center: (928) 527-1899   Northland Family Help Center: (928) 233-
4310 
NAU Counseling: (928) 523-2261   NAU Police: (928) 523-3000 
Southwest Behavioral Health Services: (928) 779-4550 Victim/Witness services: Call 24/7 (928)-523-
4182, Text Business Hours only (928) -525-4182 
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Phoenix-area options for Personal Counseling (beyond Practicum Lab) 
2019-2021 

 
CACREP Standard 1.H:  The institution provides information to students in the program about personal 

counseling services provided by professionals other than counselor education program faculty and 
students. 

 
 

1. All active NAU students may access: 
a. ASU Counseling Services  

 
2. Private options: 

a. Check your own health insurance plan’s providers – you may have access to counseling 
via your insurance plan 

 
3. Local Counseling agencies 

a. The Franciscan Renewal Center – Donation 
b. Southwest Behavioral and Health Services 
c. Terros Health 
d. Catholic Charities – Sliding scale 
e. La Frontera Arizona 

 
4. Local Counselors/Psychologists 

a. List of local BH providers from:  Health Choice Arizona 
b. List of providers from: Psychology Today 

 
5. Crisis Line/Crisis Care 

a. Cal 602-222-9444 
b. Crisis Response Network  
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Tucson-area options for Personal Counseling (beyond Practicum Lab) 
CACREP Standard 1.H:  The institution provides information to students in the program about personal counseling 

services provided by professionals other than counselor education program faculty and students. 
2019-2021 

 
Tucson 10: Tucson campus resources for personal counseling and support 
 

1. All active NAU students may access: 

a. NAU Mountain Campus – Campus Health Services 

1.a.i. See pages 2-5 

b. NAU-Counseling Services :  https://in.nau.edu/campus-health-services/nau-counseling-services/ 

c. Warm Line (Pima County) 520 770-9909 

2. Private options: 

a. Check your own health insurance plan’s providers – you may have access to counseling via your 
insurance plan 

3. Tucson-area Counselors/Psychologists 

https://www.psychologytoday.com/us/therapists/az/pima-county 
4. Tucson Counselors/Psychologists 

a. See pages 5-on 

4.a.i. List of local BH providers from:  https://www.healthchoiceaz.com/wp-
content/uploads/mdocs/HC-AZ_ProviderDirectory_Specialty_2020_April.pdf 

b. https://www.psychologytoday.com/us/therapists/az/pima-county 

5. Great list of Local apps and MH resources 

a. https://onlineteenhelp.com 

NAU-Mountain Campus – Campus Health Services 2019-2020 
Comprehensive Approach to Mental Health Support 

Prevention:  Supporting well students 
Strategy Desired Outcomes Target Population Provider 
U Lifeline online mental 
health self- assessment: 
primary/secondary 
prevention 

• Increase knowledge of 
personal risk for mental 
health 

• Increase knowledge of 
mental health resources 

• Increase help seeking 

All students Health 
Promotion/Counseling 
Services 
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CRISIS INSTRUCTIONS 
Provided at NAU Tucson Practicum Lab 

 
Please keep the following instructions and telephone number(s) handy, as you may need them in 

the middle of a counseling session. 
 

In case of a life threatening situation (i.e., heart attack, seizure, or someone with a gun): 
1. Call 911 

2. Describe the situation and location: NAU Practicum Lab, Room  in the Santa Rita Building , #A234 

In case of a crisis situation (i.e., suicidal, threatening to hurt someone, or involved in child or elder 
abuse) ask the client to wait in the counseling room while the therapist steps out to contact their 
supervisor for advice. 

1. Contact supervising instructor and inform of crisis situation 

2. Contact: Pima Community College Police  520 206-2700 

Please keep the following instructions and telephone number(s) handy, as you may need them in 
the middle of a counseling session: 

 
Dr. Arora 979.587.9150      
Dr. DeVoss 520 237-6225 or 748-7024    
    
 

Additional community support: 
Pima Community College Police Dispatch                 520 206-2700 
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Tucson-area options for Personal Counseling (beyond Practicum Lab) 
2019-2020 

 
CACREP Standard 1.H:  The institution provides information to students in the program about personal 

counseling services provided by professionals other than counselor education program faculty and 
students. 

1. All active NAU students may access: 

a. U of A, Campus Health Counseling and Psychological Services 520 621-3334 

2. Private options: 

a. Check your own health insurance plan’s providers – you may have access to counseling 
via your insurance plan 

3. Local Counseling agencies 

a. University of Arizona, Campus Health, Counseling and Psychological Services 

b. El Rio Health Centers 

c. Community Partners of Arizona 

d. Jewish Family and Children's Services 

e.  Cathexis 

f. La Frontera Arizona 

4. Local Counselors/Psychologists 

a. List of local BH providers from:  Health Choice Arizona 

b. List of providers from: Psychology Today  
https://www.psychologytoday.com/us/therapists/az/pima-county 

5. Crisis Line/Crisis Care 

a. Community Crisis Hotline   866 495-6735 or 520 622-6000 

b. Crisis Response Center (Walk-in)  2802 East District St., Tucson, Az 85714 

c. National Suicide hotline 800 273-8255 

d. Tucson Police Mental Health Support Team 520 791-4444 


