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Corporate Communications Summer Intern (PAID)

Arizona Public Service (APS), Arizona’s largest and longest-serving utility company, is seeking dynamic storytellers who can apply their craft to any medium. These summer interns will gain valuable, hands-on experience in each area of communications: media, internal, external and customer communications. The APS corporate communications team provides an excellent environment to hone a wide variety of communications skills. 
· Location: Downtown Phoenix, APS Corporate Headquarters – Corporate Communication Department
· Pay: $14.50 - $24.50
Examples of assignments may include: 
Internal Communications

· Write feature articles and covering events for the company's daily online publication circulated to 7,000 employees. This may include interviewing internal and external clients, and multi-media production such as event photographs and/or video. 
· Assist with development of employee campaigns promoting company programs and initiatives

· Support coordination, preparation and day-of duties for internal events and meetings
· Assist with survey development/collection and other tasks related to analysis/measurement projects 

Stakeholder Communications 

· Work with team to develop and refine messaging around strategic issues (e.g. new power plant, regulatory decision, rate change)

· Draft columns, news articles, website content and other editorial pieces for placement in external media and other projects as needed  

· Develop social media campaigns and messaging (Facebook, Twitter, blog).Create multimedia materials to support campaigns to investors, regulators and state/community leaders. 

Media Communications

· Plan and execute media campaign, including developing the strategy, writing the press release and following up with media outlets

· Assist media team with proactive as well as reactive outreach on issues as they arise

Customer Communications

· Assist all customer communications team members with projects as needed including advertising, literature, bill messaging, sports sponsorships and events.

· Advertising: work with internal clients and external agencies in the development of creative and media plans

· Literature: update existing literature as needed and assist with inventory counts

· Bill Messaging: write articles for monthly newsletter

· Sponsorships and Events:  assist with projects as needed including ticket distribution, sponsorship activation, corporate events and community events

-- Continued on next page –

Creative Services

· As part of APS’s Corporate Communication group, the Creative Services organization is responsible for conceptualization and execution of brand-oriented deliverables for print, web, video, and presentations that meet APS’s quality growth business objectives. Creative Services also has the responsibility for internal and external brand identity (logo) management and oversight for both APS and its parent company Pinnacle West.

· The selected intern will be responsible for completing assigned tasks in support of the APS Creative Services Team. Pending applicants’ qualifications, we will hire either a design intern or a video intern:

· Provide creative design and production of graphics for project that may include presentations, print collateral, and video/motion graphics.

· Tailor graphic concepts as appropriate while adhering to APS standards and brand compliance

· Manage video pre and post production of interviews, testimonials, and other communications pieces.

Qualifications: 
· Must be currently enrolled FT (minimum of 12 credits a semester) in an accredited college or university in Communications, Journalism, Graphic Design, English or similar Bachelors- or Masters-level degree program. 
· Must show ongoing achievement in areas of study and training specific to functional area. 
· Academic standing of 3.0 GPA is preferred.
· The ideal candidate will possess strong writing and proofreading abilities, knowledge of AP style, ability to interact professionally with internal and external clients, an aptitude for social media and initiative to work independently as well as within a team. Ability to produce video is a plus. Some light travel required.
 
Comments:

This is a paid internship ($14.50 - $24.50) and selected interns will work full-time, for 12 weeks, from May 18 to August 7.

Here is an example of a project our summer interns produced in 2011: http://youtu.be/L7cnXRx3kzs
 If you would like to learn more about the intern experience at APS, check out this video on YouTube: http://www.youtube.com/watch?v=A3nlZ4aJPv4
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