
Advancement of Telehealth and 
Digital Practice in Physical Therapy



Learning Objectives
• The learner will be able to:

– Describe the historical perspective of telehealth 
and digital practice in physical therapy

– Identify key topics before, during, and after 
telehealth and digital physical therapist practice

– Discuss current resources developed by the 
physical therapy profession (APTA, FSBPT, WCPT)



Telehealth & Digital Practice in Physical Therapy
My Story

allee@msmu.edu 
@alanleeDPTDisclosures:  

Dr. Lee serves on a telehealth advisory board for Bluejay Mobile Health.



https://academic.oup.com/ptj/article/92/3/463/2735321?searchresult=1
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https://academic.oup.com/ptj/article/92/3/463/2735321?searchresult=1


Telehealth Adoption





Telehealth Implementation

Before a telehealth 
session

• Informed 
consent

• Malpractice
• Technology

During a 
telehealth session

• Identification
• Clinical exam
• Safety

After a telehealth 
session

• Deliverables
• Follow-up
• Telesupervision
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https://www.ahrq.gov/news/telehealth-consent.html

https://www.ahrq.gov/news/telehealth-consent.html


Technology 

Don’t forget Business Associate Agreements – now & after PHE



https://www.aptahpa.org/page/TechnologySIGAbout

https://www.aptahpa.org/page/TechnologySIGAbout






Don’t forget prior exposure, bias, super determinant of health matters 



Telehealth Session

Before a telehealth 
session

• Informed 
consent

• Malpractice
• Technology

During a 
telehealth session

• Identification
• Clinical exam
• Safety

After a telehealth 
session

• Deliverables
• Follow-up
• Telesupervision
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http://www.hpso.com/Documents/Risk%20Education/Businesses/CNA_HP17-14_060117_CF_PROD_SEC.pdf

http://www.hpso.com/Documents/Risk%20Education/Businesses/CNA_HP17-14_060117_CF_PROD_SEC.pdf


Clinical Set-up

https://www.youtube.com/watch?v=kdTc2Wbi_Ag&feature=youtu.be

https://www.youtube.com/watch?v=kdTc2Wbi_Ag&feature=youtu.be


Clinical Examination

https://www.neorehab.com/how-to/
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https://www.neorehab.com/how-to/


• Good concurrent validity
– ROM (9)
– Strength, endurance, motor control 

(4)
– Pain, swelling (2)
– Gait & balance (2)
– Functional outcome measures (3)

• Moderate validity
– Lumbar spine posture (2)
– Special Ortho (4)
– Special Neuro (4)
– scarring(1)

• Poor concurrent validity due to
– Poor bandwidth
– Low camera resolution
– Bad lighting
– Complexity of tests
– Inexperienced raters
– Lack of video call etiquette
– Poor rapport

• Overcome barriers by
– Provide body chart ahead of time
– Guiding & training caregivers
– Clinical reasoning



Telehealth Session

Before a telehealth 
session

• Informed 
consent

• Malpractice
• Technology

During a 
telehealth session

• Identification
• Clinical exam
• Safety

After a telehealth 
session

• Deliverables
• Follow-up
• Telesupervision
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Deliverables

http://www.hpso.com/Documents/Risk%20Education/Businesses/CNA_HP17-14_060117_CF_PROD_SEC.pdf

http://www.hpso.com/Documents/Risk%20Education/Businesses/CNA_HP17-14_060117_CF_PROD_SEC.pdf


Patient Satisfaction Survey

https://www.aptahpa.org/general/custom.asp?page=TechnologySIGAbout
Copyright © alanleeDPT
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APTA 
Find a “Telehealth” PT

https://aptaapps.apta.org/APTAPTDirectory/FindAPTDirectory.aspx

https://aptaapps.apta.org/APTAPTDirectory/FindAPTDirectory.aspx


Find A  “Telehealth” PT 
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Physical Therapy Licensure Compact

http://ptcompact.org/ptc-stateshttps://www.fsbpt.org/Free-Resources/Physical-Therapy-Licensure-Compact

http://ptcompact.org/ptc-states
https://www.fsbpt.org/Free-Resources/Physical-Therapy-Licensure-Compact


Telemedicine Adverse Outcomes

Balancing telehealth evidence on cost, quality, and access – Not duplicating unwarranted services



• Tier 1 – Routine services or a check-in (telehealth)
• Tier 2 – Chronic symptoms/New patient with chronic 

symptoms (hybrid telehealth & in-person)
• Tier 3 – New patient with new symptoms or severe 

symptoms in any patient (in-person)
– Differ in need for in-person evaluation (Dr. C. Powell, ATS)





APTA Resources



Pediatrics

https://pediatricapta.org/COVID-19/telehealth/

https://pediatricapta.org/COVID-19/telehealth/


WCPT Resources

http://inptra.org/Resources/DigitalPracticeWhitePaperandSurvey.aspx https://academic.oup.com/ptj/pages/ptj-podcast-2020#4e834e85231ee06287cd

http://inptra.org/Resources/DigitalPracticeWhitePaperandSurvey.aspx
https://academic.oup.com/ptj/pages/ptj-podcast-2020#4e834e85231ee06287cd


FSBPT Resources

https://www.fsbpt.org/Free-Resources/Regulatory-Resources/Telehealth-in-Physical-Therapy https://www.fsbpt.org/News-Events/News/COVID-19-Updates

https://www.fsbpt.org/Free-Resources/Regulatory-Resources/Telehealth-in-Physical-Therapy
https://www.fsbpt.org/News-Events/News/COVID-19-Updates


2021 APTA Telehealth Certificate 
Introduction: Evidence-based Provision of Telehealth Services

Provision of Telehealth Services: Administrative/Marketing

Provision of Telehealth Services: Ethical Considerations

Provision of Telehealth Services: Regulatory  Considerations

Provision of Telehealth Services: Technical Considerations

Provision of Telehealth Services: Clinical Applications and Pearls

Elective Courses: Various Practice Settings and Patient Populations

2

3

4

5

6

7

https://learningcenter.apta.org/student/MyLP.aspx?id=054e0729-854a-454e-bd49-e0be81817e9a&ProgramID=dcca7f06-4cd9-4530-b9d3-4ef7d2717b5d

https://learningcenter.apta.org/student/MyLP.aspx?id=054e0729-854a-454e-bd49-e0be81817e9a&ProgramID=dcca7f06-4cd9-4530-b9d3-4ef7d2717b5d


Follow Up Opportunity

https://us02web.zoom.us/webinar/register/WN_vGXsxSCtTZiVqPmehsQXGg

https://us02web.zoom.us/webinar/register/WN_vGXsxSCtTZiVqPmehsQXGg


Summary 

• COVID-19 & Safe Return to Practice, Research, Education  
• Post COVID-19 – Prepare to inform patients now & not 

abandon telehealth choice in rehabilitation (PT and OT and ST)
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Thank you & Stay Safe
Scripps Mercy Hospital, San Diego, CA Encinitas Sunset, California
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