
 

 

2017-2018 

Cost of Attendance (COA) Appeal 

A. Student Information  

Student Name:        7-digit NAU ID Number:        

Phone:        NAU E-mail:         

 

B. Processing Information 

The Cost of Attendance (COA) consists of direct and indirect costs related to your education expenses, 
including tuition, mandatory fees, room and board, books and supplies, and transportation. Only the 
student’s portion of expenses are considered.  

If you have recently incurred expenses above your COA, you may file an appeal. For your current COA, 
please refer to your financial aid award letter or LOUIE account.  

 COA appeals are evaluated on a case-by-case basis and do not guarantee approval. 

 Typically, COA appeals result in an increase of loan eligibility. If offered a Federal PLUS or 
private/alternative loan, it is the student’s and/or parent's responsibility to apply for and be approved 
for the loan. 

 Please allow up to 25 business days for processing. 

 The deadline for a 2017 fall COA appeal is November 15, 2017. The deadline for a full aid year COA 
appeal is April 15, 2018. 

 Items that will not be considered for a COA appeal include: 

o Credit card debit 
o Car payments 
o Car insurance 
o Medical expenses  

C. Required Documentation 

The following documentation is required for a COA appeal: 

 This completed and signed form.  

 A personal statement explaining your new expenses (including how they pertain to your education 
and when they occurred). 

 Supporting documentation of your new expenses, including paid receipts. Please note that additional 
documents may be requested by the Office of Scholarships and Financial Aid upon review. 

 

Appeals may be denied due to a lack of sufficient documentation. 

  



D. Appeal Circumstance(s) (Check all that apply.) 

Appeal Circumstances and Supporting Documentation 
$ per  
Term 

  Computer Expenses: 

 $3,000 limit per college career (Graduate or Undergraduate) 

 Provide a dated receipt/proof of purchase which clearly indicates the purchase date. 

      

  Transportation Expenses: 

 Major vehicle repair (new transmission, engine repair, etc.): Provide an itemized list of 
all expenses incurred and copies of paid receipt(s) in the student’s name. Routine 
maintenance items are not considered a major vehicle repair. Routine maintenance is 
already included in your transportation budget and is defined as, but not limited to: oil 
changes, air filters, windshield wipers, shocks, brake pads, batteries, belts.   

 Commuting: Provide documentation (such as Google Maps) and directions of the route 
driven to and from school for educational purposes. Appeals for mileage will be approved 
in cases where the mileage expenditure (based on $.445 per mile, the number of days per 
week, and the number of weeks during the semester that the commute is made) exceeds 
the student’s original COA allocation for transportation expenses.  

 Travel for educational purposes: Provide a signed statement from a 
professor/department explaining the required travel for educational purposes. 
Documentation of specific mileage is required (MapQuest, Google Maps). 

      

  Housing & Utilities Expenses:  

 Only residence hall, rent, or mortgage payments for the student’s primary home will be 
considered. Moving expenses are not included. 

 Report your share of the rent or mortgage only. 

 Provide a signed copy of a current lease or mortgage statement verifying monthly housing 
expenses. If you are in an NAU residence hall, documentation of this is not required. 

 Provide utility statements from the last 12 months. NAU residence hall payments already 
include utility expenses.  

      

  Program Expenses:  

 Only expenses directly related to the student’s educational program costs that are not 
already included in the COA allocation will be considered. 
 

 Transportation and lodging that is required for your program.  
 

 Provide receipts, statements, contracts, etc. verifying the purpose and amount of the 
expenses incurred. 

      

E. Agreement and Understanding  

Student Certification:  By signing below, I acknowledge that I have read and understand the information on 
this form.  I certify that all information on and submitted with this form is true and correct.  I will provide 
additional information if requested by the NAU Office of Scholarships and Financial Aid. 

 

Typed, copied, or electronic signatures will not be accepted. 

Student Signature:   Date:   

 


