
2020 Outstanding GSA Award Review Matrix 
Personal statement of work philosophy: What approach does the GSA bring to their work environment? This section is to see if 
they can articulate key elements of their philosophy about work. (11 points) 

Self-awareness (3, 2, 1 
points) 

Self-awareness is evident. Some general insight is 
evident. 

Seems to be working out a 
focus. 

Service-centered focus (3, 2, 
1 points) 
 

Service-centered focus is 
present and explained. 

Service-centered focus is 
present but may not be 
explained. 

Service-centered focus is 
somewhat present. 

Well-articulated philosophy 
(5, 3, 1 points) 

Statement is extremely well 
articulated, and elements of 
the work philosophy are 
clearly justified. 

Statement is well articulated, 
and elements of the work 
philosophy are justified. 
 

Statement is somewhat well 
articulated, and elements of 
the work philosophy are 
somewhat justified. 

An example of a work-related assignment with commentary about how the GSA prepared it and what it illustrates.  Commentary 
is more important than the description. Is the work philosophy demonstrated in these materials? (15 points) 

Original or adapted material 
(5, 3, 1 points) 
 

Materials are original; or, the 
approach is novel. 
 

Materials were adapted from 
something in existence in a 
significant way; or, the 
approach was adapted from 
an existing one in a 
significant way. 

Materials were adapted from 
something in existence but 
not in a significant way; or, 
the approach was adapted 
from an existing one but not 
in a significant way. 

Creativity (5, 3, 1 points) Materials or approach are 
highly creative. 

Materials or approach are 
somewhat creative. 

Creativity in the materials or 
approach is limited. 

Demonstration of connection 
to work philosophy (5, 3, 1 
points) 

Materials or approach clearly 
link to work philosophy. 
 

Materials or approach reflect 
some general thought about 
the work philosophy. 

Materials or approach 
vaguely link to work 
philosophy. 

Ways sought to improve or evaluate work. (7 points) 
Effort and incorporation into 
work-related tasks or duties 
(7, 4, 1 points) 

Conscious effort & evidence 
of application. 
 

General approach with 
minimal application. 
 

Limited approach and/or 
limited application. 
 

Letter of recommendation: How do others characterize the GSA’s work and its impact on the students, offices, or services offered 
by NAU? (20 points) 

Scope (7, 4, 1 points) The extent to which the 
GSA’s work reaches a wide 
range and variety of students 
is vast. 

The extent to which the 
GSA’s work reaches a wide 
range and variety of students 
is considerable. 

The extent to which the 
GSA’s work reaches a wide 
range and variety of students 
is limited. 

Impact on sthe tudents, 
offices, or services offered 
by NAU (7, 4, 1 points) 

Exemplary impact. Strong impact. Good impact. 

Level of detail (3, 2, 1 
points) 

The letter contains 
substantial detail and paints a 
full picture of how the 
GSA’s qualities & behaviors 
positively impact the 
students, offices, or services 
offered by NAU. 

The letter contains many 
details about how the GSA’s 
qualities & behaviors 
positively impact the 
students, offices, or services 
offered by NAU. 

The letter contains some 
details about how the GSA’s 
qualities & behaviors 
positively impact the 
students, offices, or services 
offered by NAU. 

Comparison (3, 2, 1 points) The GSA truly stands out 
from peers. 

The GSA stands out from 
peers. 

The GSA stands out from 
peers, somewhat. 

 
 


