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WELCOME AND 
INTRODUCTIONS

Maribeth Watwood, PhD
Dean, NAU Graduate College



SECURING YOUR 
FINANCIAL FUTURE

Emy Tice
Senior Lecturer, W A Franke College of Business



WHO AM I?

• Senior Lecturer of Finance
– NAU’s W.A. Franke College of Business

• Certified Financial PlannerTM
– WT Wealth Management

Emy Tice, CFP®



QUESTIONS YOU WILL BE ABLE TO ANSWER TODAY

• What is credit? How can I build or improve my credit score?

• Why should I and how do I create a Spending Plan (Budget)?

• How do I get started planning for my future?



WHAT ARE CREDIT 
REPORTS AND SCORES?



CREDIT REPORTS

⦿What is a credit report?
⦿Credit history
⦿Balances, payment history, account closures, etc.
⦿You can get one free copy each year
⦿Has to be provided free; if denied credit for issues on report

⦿ Contact within 60 days of being denied

⦿Where can I find my credit report?
⦿www.annualcreditreport.com or www.freecreditreport.com
⦿Review this at least annually!

http://www.annualcreditreport.com/
http://www.freecreditreport.com/


WHAT’S MY CREDIT SCORE?
⦿A mathematical formula based on info reported by creditors

⦿FICO score
⦿Ranges from 300 – 850

⦿Used to determine creditworthiness 

⦿Also used for hiring/employment

⦿Get best interest rates with scores of 740 and above
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www.myfico.com

http://www.myfico.com/


Determine your income and expenses

Create your spending plan

Choose an online tool for tracking

Review your plan

Adjust your plan (if needed)

DEVELOP A SPENDING PLAN



SPENDING PLAN TIPS

• Knowledge is POWER!
– Are you spending wastefully or smartly?

• The plan helps to track spending patterns
– Spend discretionary income on what is most important to you

• $8 lattes
• Drinks at the Monte Vista

• Live Within Your Means

• Use free budget/planning apps (https://www.investopedia.com/personal-
finance/personal-finance-apps/)

https://www.investopedia.com/personal-finance/personal-finance-apps/


IMPORTANT SPENDING PLAN ITEMS

• Include savings in your spending plans
– Save for emergencies

• Money market accounts pay higher interest
– Save for retirement
– Save for specific high dollar items that you wish to purchase in the future

• Prioritize what is most important to you
– e.g., choose a movie with a friend instead of two lattes for the week

• Make a personal budget in 6 steps
• Budgeting 101- Creating your first budget

https://www.thebalance.com/how-to-make-a-budget-1289587
https://www.youtube.com/watch?v=Ww4_nBSWm_o


Microsoft 
Excel 
Templates



MONEY RULES FOR LIFE

Five basic money rules to use forever
10 Money Rules for a Solid Financial Future:
1. Live below your means
2. Save a minimum of 10% of what you earn, or more if possible
3. Create a spending plan, revise as necessary, and follow it
4. Buy the home you can afford, not the one you qualify for
5. Pay down high interest debt
6. Have goals and revisit them often; write them down and put them on your refrigerator (or in plain 

sight)
7. Build financial intimacy with your partner
8. Maximize employer-sponsored plan contributions (401k)
9. Protect the people you love by holding life insurance
10.Create a will and family emergency plan

https://clark.com/commoncents/money-101-5-basic-money-rules-can-live-forever/
https://steppingstonestofi.com/why-you-need-a-family-emergency-binder/


Thank you!



DEALING WITH 
STRESS

Heather Coate, LPC,
EAW Counselor / Trainer





THE HOLMES-RAHE STRESS INVENTORY

• Death of a spouse (or child*): 100
• Divorce: 73
• Marital separation: 65
• Imprisonment: 63
• Death of a close family member: 63
• Personal injury or illness: 53
• Marriage: 50
• Dismissal from work: 47
• Marital reconciliation: 45
• Retirement: 45
• Change in health of family member: 44
• Pregnancy: 40
• Sex difficulties: 39
• Gain of a new family member: 39
• Business readjustment: 39
• Change in financial state: 38
• Death of a close friend: 37
• Change to a different line of work: 36
• Change in number of arguments with spouse: 35
• Mortgage over $150,000: 31
• Foreclosure of mortgage or loan: 30

• Change in responsibilities at work: 29
• Son or daughter leaving home: 29
• Trouble with in laws: 29
• Outstanding personal achievement: 28
• Spouse begins or stop work: 26
• Begin or end school: 26
• Change in living conditions: 25
• Revisions of personal habits: 24
• Trouble with boss: 23
• Change in work hours or conditions: 20
• Change in residence: 20
• A school change: 20
• Change in recreational, social, or religious activities: 19
• Mortgage or loan less than $150,000: 17
• Changes in sleeping habits: 16
• Change in number of family get-togethers: 15
• Change in eating habits: 15
• Vacation: 13
• Christmas approaching: 12
• Minor violation of the law: 11



Stress is a perceived disconnect 
between a situation and our resources 

to deal with the situation.





COMMON THINKING ERRORS

• Fortune Telling: Thinking you know what will happen in the future, and it will be bad. 
• Blowing Things Up: Making a big deal out of something small or making something 

slightly bad into the worst thing ever. 
• Ignoring the Good: Only paying attention to the bad and ignoring when good things 

happen. 
• Negative Labeling: Having a negative belief about yourself and thinking it applies to 

everything you do. 



COMMON THINKING ERRORS

• Setting the Bar Too High: Thinking you must be perfect in everything; otherwise, you 
are no good. 

• Self-Blaming: Blaming yourself for anything that goes wrong around you even if it had 
nothing to do with you. 

• Feelings as Facts: Believing that if you feel something it must be true. 
• Should Statements: Believing things should be a certain way. 
• All-or-Nothing Thinking: Thinking in absolutes such as “always,” “never,” or “every.”



CIRCULAR OR LINEAR THOUGHT

• Circular = “Rumination”: Builds 
emotion, goes nowhere, spins 
on the “what ifs”

• Linear: Gathers data, 
maintains observer 
perspective, leads to 
decision/direction



TIPS

Breathe deeply: calms limbic system, 
re-engages frontal lobes. 
Explore/Challenge your thoughts with 
the following questions: 
Is it probable or possible? 
If the worst outcome happens, then what? 
What is the evidence for/against this thought? 
Am I making any assumptions? 

Remember: Feelings are not facts.  



Help yourself to lunch
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If you haven’t registered, please do so now. 
Thanks! 

https://tinyurl.com/utudamg



RESUMES V. CV: 
STAND OUT FROM THE CROWD 

Emily McCarthy 
Director, Career Development, NAU
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What is a CV? What is a Resume?
• An overview of one’s life accomplishments
• A summary of:

• Your educational and academic 
backgrounds

• Teaching
• Research, including publications & 

presentations
• Any awards, honors, affiliations

• CVs are used primarily in academic, 
research, or scientific settings

• A brief, typically 1-3 page marketing 
document 

• Summarizes the most important 
information for a specific job or 
application (e.g., proposal)

• Links your skills and experience to 
desired job qualifications 

• Used in most industries outside of 
academic, research, or scientific settings
(may be used in academic staff or applied 
scientific searches)
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When do I submit a CV? When do I submit a Resume?
• Applications for employment in 

academic institutions (with the 
exception of some staff positions) and 
other entities focused on research 

• Grant applications

• Reviews of performance (annual 
reviews, promotion & tenure)

• Presentations at national or 
international conferences or events

• Applications for most jobs

• Proposal responses for contract work

• Promotions/re-classifications

29



Similarities Differences 
• Target content to the desired job

• Highlight transferable skills

• May include paid or unpaid experience 

• Include meaningful accomplishment
statement that highlights relevant  
experiences

• Include a cover letter 

• Proofread and always get a 2nd opinion 

• Length

• Level of detail

• Target to industry nuances

• Type of role 

• Length of time experiences are left on 
(sometimes)

30



KEYS TO A GOOD RESUME AND CV

• Organization 
– Highlight what you feel is important
– Most important information on the first page or two
– Name on each page, if multiple pages

• Clarity
– Keep your language clear and to the point
– Consistent font, spacing, paragraph formatting

• Accuracy
– Keep everything factually correct…remember we can find out almost 

anything about a person now!

31



TYPICAL SECTIONS

Resume CV

Contact Information - Name, phone, email X X
Contact Information - Physical address X
Summary of Qualifications X maybe 

Personal Information -
Date of birth, place of birth, citizenship (if needed), gender

No No

Education X X
Employment History - work history, internships, research, graduate 
assistantships

X X

Professional Qualifications - certifications X X

Skills X X
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TYPICAL SECTIONS (CONT’D)

Resume CV

Professional Development maybe X
Publications - books, chapters, journal articles, grants X X
Professional Presentations - international, national, regional, local X
Professional Memberships maybe X
Leadership Positions maybe maybe
Extracurricular Activities (including volunteer experience)  maybe maybe
Languages Spoken X X

References X
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1. Begin each bullet point with an action verb
2. Quantify and specify your accomplishments:

– Raised $400….
– Taught 36 students…
– Wrote online training guide and reference manual….
– Utilized AutoCad and SolidWorks to design…

3. Emphasize the outcome and impact of your responsibilities:
– Revitalized social media campaign across 3 platforms, increasing subscribers by 

22% 
– Trained 50 peer mentors on referral sources for students experiencing mental 

health disorders, food insecurity, and other challenges, resulting in a 10% 
retention differential compared to the general student population 

34

Write 1-2 
bullet points 

from your own 
experience



WHAT NOT TO DO:

× Apply to a job if you do not meet the minimum qualifications 
× Include excessive or irrelevant detail
× Forget a cover letter
× Include a cover letter less than 2/3 page or in excess of 1 page
× Address the cover letter to the wrong person or wrong 

organization, or state that it is in reference to the wrong job
× Submit a CV/résumé that looks like it was sent to 20 other 

employers
× Include items that were not explicitly asked for (e.g., transcripts)
× Make the reviewer’s job more difficult!

35
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DOCUMENTING PROFESSIONAL DEVELOPMENT

 Include based on role, recency, relevance
- What was your role, i.e., presenter, conference planner, or attendee
- When did the experience take place?
- How relevant is the experience to the job? How actively were you involved in the learning?

 Illustrative sections
- Professional Development
- Public Speaking Experience 
- Conference Participation 

 Don’t include at the expense of more relevant content (particularly on a resume)
 Do include if you are new to the field or workforce, and/or have limited relevant work history
 Don’t attend events just to enhance your resume or CV!
 Don’t forget what you’ve learned on the job or through other experiences!

- Additional Training 
- Skill Building
- Relevant Learning Experiences  
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CREATING A PROFESSIONAL 
(TEACHING) PORTFOLIO

Karina Collentine, PhD
Associate Dean, NAU Graduate College



WHAT IS A PROFESSIONAL PORTFOLIO?

• It is an organized and purposeful collection of evidence (i.e., artifacts) that visually 
presents your work and experience.

• It should include the theories, principles, and/or best practices that inform your 
work and experience.

• It should provide a rationale for the selection of those artifacts.
• It often includes a reflection or self-critique of the artifacts.
• It should be updated periodically, as you progress through your career.
• It should not contain original documents that would be difficult to replace.
• It is not:

– a collection of all of your work
– a collection of artifacts that you did not personally develop/create
– uncontextualized and disorganized



WHAT IS THE PURPOSE OF THE PROFESSIONAL PORTFOLIO? USE IT AS:

• a supplement to the job application (required, sometimes)
• a tool for talking about your work and experience during an 

interview
• a way to document accomplishments or goals (for yearly 

evaluations)
• a way to identify areas where improvement is needed
• a way to show growth (at the time of promotion)



OVERALL ORGANIZATION

• Introduction 
– statement explaining the theories, principles, best practices that inform 

your work 
– rationale for your selection of the artifacts as a whole: help the portfolio 

reader see why these artifacts were selected
• Artifacts (with brief introduction to each)
• Conclusion

– reflection or self-critique of the artifacts as a whole: What would you do 
differently if you had to create them again?, What worked & didn’t work?

– miscellaneous/additional evidence or information (e.g., awards, 
certificates)

– identification of areas where improvement is needed



OVERALL ORGANIZATION - ALTERNATE

• Introduction 
– statement explaining the theories, principles, best practices that inform your 

work 
• Artifacts

– Introduction, rationale, and reflection/self-critique for Artifact 1 
– Artifact 1
– Introduction, rationale, and reflection/self-critique for Artifact 2 
– Artifact 2
– …and so on…

• Conclusion
– miscellaneous/additional evidence or information (e.g., awards, certificates)
– identification of areas of where improvement is needed



OVERALL ORGANIZATION OF THE TEACHING PORTFOLIO

Conclusion/
Additional 
evidence

rationale for the 
selection of the 
artifacts

Introduction to the portfolio & table 
of contents
Teaching Philosophy Statement

Classroom Management Plan

Introduction to Artifact #1

Artifact #1

Introduction to Artifact #2

Artifact #2

…and so on

Additional Evidence

Artifacts

Introduction
theories, principles, 
best practices that 
inform your teaching

reflection or self-
critique of the artifacts



ADDITIONAL EVIDENCE IN A TEACHING PORTFOLIO

• state licensure documents (i.e., state teaching certificate, endorsements) 
• university transcripts (unofficial)
• CV or résumé
• test scores on state exams required for licensure (e.g., Praxis scores)
• evidence of teaching effectiveness

– teaching evaluations (i.e., student evaluations, from supervisor)
– unsolicited letters from former students (get permission) 
– communications from peers (get permission) 

• teaching awards or recognitions 
GTA Series: Develop a 
Teaching Statement Dec. 3, 
9:30-10:30, Cline room 169 
or remotely via ZOOM



ADDITIONAL EVIDENCE CONT.

• certificates (of accomplishment, completion, & additional training)
• other evidence of experience (e.g., curriculum proposals or projects, 

names and citation of teaching publications) 
• references and their contact information
• student work samples (get permission) 
• letters of recommendation
• professional memberships



ARTIFACTS: TO INCLUDE OR NOT TO INCLUDE?

• How does this artifact connect to the theories and 
principles upon which you base your work/teaching? 

• Does this one artifact exemplify several theories or 
principles?

• Does the artifact communicate what it is without the 
reader having to read the introduction?

• If asked about it in an interview, can you expand on how it 
helped you meet your goals? How it was effective?



DIGITAL PORTFOLIOS

• Have increased accessibility.
• Allow for inclusion of non-print based artifacts (e.g., video of you teaching) 

or artifacts containing non-print materials.
• Allow for non-linear relationships between the components and/or artifacts 

of your teaching portfolio. 
• Highlight your skills with technology. 
• Caution: publishing student sample work online presents legal copyright 

and privacy issues. 
• Some options: https://www.portfoliogen.com/, https://www.wix.com/, 

https://www.foliospaces.org/

https://www.portfoliogen.com/
https://www.wix.com/
https://www.foliospaces.org/


SOME PRACTICAL ADVICE

• Keep colors of dividers, fonts, etc. to 2-3 neutral colors
• Use a consistent, clear font
• Spell check and grammar check everything
• Have someone else check spelling and grammar
• Leave out personal information pertaining to your hobbies or 

family: keep in mind the purpose for the portfolio



QUESTIONS?

karina.collentine@nau.edu



STARTING YOUR 
CAREER

Jason Wilder, PhD
Dean, College of the Environment, Forestry, and Natural Sciences

Ken Houser, Vice President - SW Region
SWCA Environmental Consultants



First question –

Are you ready to start a career?
– Are you done with school?  
– Do you need more education?  Do you want more education?
– Time vs. money!  Will more education be worth the price?    

Starting your Career



Second question –

What are your strengths?

– What skills are required for a specific career?  
• Problem solving?  Critical thinking? Researching?
• Right brained vs. left brained?

– Know what you are good at and what suites you.

What is your passion?

Starting your Career



Passion – What is yours?
Goals?
Moral compass?

– Can you work for that type of industry?

Academia vs. Industry?



Understand the business model!

Where does the money come from?
How does the industry share its profits?
What is the earning potential of the job? 
Will the job allow you to achieve your financial goals?

Academia vs. Industry?



SALARY AND BENEFITS

• Understand the TOTAL compensation
• Bonus program 
• Stock options, pensions, 401k
• Health, dental, vision coverage
• Vacation and sick leave
• Life and disability insurance
• Education and training
• Daycare
• Work-life balance 

• flexible work schedule
• remote vs. office 

It is not just about $$ per hour.



BENEFIT QUESTIONS TO ASK?

• Does the employee pay health insurance coverage?  If so, how much for 
individual and family?  How much is the premium?

• Can I review the summary of the health insurance options? What restrictions 
and limitation are there? Pre-existing conditions?  When will coverage begin?

• How much sick time, holidays, and/or PTO are provided?  When do those 
benefits start and how do they accrue?

• What type of pension plan is there? How much does the company contribute? 
Is life insurance provided?

• Does the company offer short-term and long-term insurance?
• Are there education and training benefits?  If so, are they available for my 

family or just the employee?



https://www.thebalancecareers.com

Awesome Resource! 

Check it out!



QUESTIONS?



CAREER PLANNING

Maribeth Watwood, PhD 
Dean, Graduate College 



CAREER PLANNING

“I've learned that 
making a 'living' is 
not the same thing 
as 'making a life’.”
― Maya Angelou



‘JOB’ is to ‘CAREER’ as ‘WEATHER’ is to ‘CLIMATE’



The difference between a job and a career is the 
difference between forty and sixty hours a week. –
Robert Frost



Career Planning: It’s not 40 years and a pension anymore

“In a chronically leaking boat, energy devoted to 
changing vessels is more productive than energy 
devoted to patching leaks.” -Warren Buffett

“When one door closes another opens, but all too often 
there is a long hallway in between.” -Rick Jaro

Me: “back in my day…”

You: “OK, Boomer…”

• Remember: networks work in multiple ways.

• Tantrums may get you 15 minutes on social media, but usually not much else, 
especially in professional positions.

• Never put a cover letter on your current institution’s letterhead.



Does the company / university / government hire from within?

What is the #1 objective for changing jobs? Money? New skills? 
Different context?

Focus on ultimate career goal (e.g., full professor or provost?) 

Know the etiquette of any change in positions (within or away from 
the organization)



“Communication is the single most important aspect of nearly every job. Communication 
makes or breaks careers.” -Maribeth Watwood

Your brand – protect it and grow it!

Personality inventory tests – Myers Briggs, DISC, etc.  - these are great for enhancing 
communication in a professional setting.

Professional Communication Resources:
https://www.thoughtco.com/professional-communication-1691542

https://blog.viddler.com/4-resources-improving-professional-communications-skills/

https://uwosh.edu/career/student-resources/professional-documents/

https://www.huffpost.com/entry/top-5-best-personality-tests-for-personal-and-professional_b_5a58fc79e4b0a233482e0ab2

https://www.thoughtco.com/professional-communication-1691542
https://blog.viddler.com/4-resources-improving-professional-communications-skills/
https://uwosh.edu/career/student-resources/professional-documents/
https://www.huffpost.com/entry/top-5-best-personality-tests-for-personal-and-professional_b_5a58fc79e4b0a233482e0ab2


Specific areas to think about:

• Making a request for time, a letter of reference, etc.
Ask assistant for preferred approach 
Provide help as appropriate

• Asking for a raise
Focus on value, not on personal need
Do market research before negotiating
Timing can be everything

• Email etiquette
Put in the ‘to’ line last
Read it on your least favorite social media or local paper

• Phone etiquette
Use your phone to make phone calls – what a concept – remember the who and why

• Face-to-face communication etiquette
Handshake, appearance, body language, how to end a meeting



Networking

Skyla Savitch
Academic Success Center, NAU



Spring 2020’s Professional Development Series: 
the 3 Minute Research Presentation (3MRP)

3MRP Information sessions Cline Studios 131
• Monday, January 27, 5-6 pm 

• Thursday, January 30, 1-2 pm 
• Or Friday, January 31, 9-10 am

Mark your 
calendar
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